
Property Management features Professional  
Edition

Premier 
Edition

Complete Integration with Gateway Live 
Sales Management  

Residential property management   

Customer relationship management (CRM)
•	 Contact management
•	 Action tracking

 

Group productivity tools
•	Calendar and tasks
•	Group templates, mail merge, email
merge, SMS merge

 

Customisable views 
•	 Specific record filtering and sorting    

Automatic bank integration
•	 Tenant direct debit
•	 Bank and payment card interface
•	 EFT payments

 

Standard and custom property management 
reports   

Pay your invoices by scanning the barcode  

Marketing your listings
•	 Rental property listing reports
•	Matching properties to contacts

 

Smart document integration
•	Attach multiple images and floor plans
•	Drag-and-drop document attachment
•	Attach invoices to statements

 

Inspections and maintenance   

Commercial property management   

Complete Outlook integration 
•	Inbox, Contacts, Appointments and Tasks    

Profile and record-based security   

Database design and customisation   

Invoice attachments for email owner 
statements   

Complete integration with other Console 
applications
•	OnlineAgent, ShowReal and OnlineSMS  

 

Expert content library of letters and forms   

Expert content library of automated action 
plans 

Multiple trust accounts in one database 

Business intelligence tools and reports 

Upload to web portals 

Synchronise with Gateway Mobile 

Advanced commercial property management
•	 Recurring invoices
•	 Detailed financial reporting 

Holiday property management
•	 Bookings and deposits
•	 Arrivals, departures and cleaning
•	 Booking calendar



Sales features Professional  
Edition

Premier 
Edition

Complete Integration with Gateway Live 
Property Management  

Commission tracking   

Sales trust accounting   

Customer relationship management (CRM)
•	 Contact management
•	 Action tracking

 

Marketing campaign tools
•	Calendar and tasks
•	Email templates, mail merge, email merge, SMS 
merge

•	Sale property brochures, window cards and listing 
reports

•	Matching properties to buyers

 

Complete Outlook integration
•	Inbox, Contacts, Appointments and Tasks    

Customisable views
•	 Specific record filtering and sorting   

Profile and record-based security   

Standard and custom sales management 
reports  

Smart document integration
•	Multiple images and floor plans
•	 Drag-and-drop document attachment
•	 Attach invoices to payments

 

Database design and customisation   

Accounts sales reports
•	 Standard, Debit and Deposit Bond  

Sales statistic reports
•	Appraisal, Listing, Contract, Settlement and 
Withdrawal Listings  

 

Investment Accounts 
•	 Receipt and disburse
•	 Investment transactions

 

Complete integration with other Console 
applications
•	OnlineAgent, ShowReal and OnlineSMS

 

Expert content library of letters and forms   

Expert content library of automated action 
plans 

Multiple trust accounts in one database 

Advertising plans 

Upload to web portals 
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