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- Terms and Conditions

The Promoter is Console Australia Pty Ltd. Level 9, 348 Edward Street, Brisbane QLD 4000. ABN: 27 011
056 796.

To be eligible, winner must be over 18 years of age.

Employees of Console and their immediate families are not eligible to enter.

Competition commences 1July 2010 and ends 30 November 2010. Winners will be notified via email.
The prizes are not redeemable for cash and are non-transferable.

First Prize consists of 2 return economy class airfares to the Gold Coast, Queensland for two adults plus 2
nights’ accommodation at the Sofitel Broadbeach including return transfers between the hotel and the
airport.

Flights will be ex any Australian Capital or New Zealand city or major airport. Flights will be non-flexible
and non-refundable. Carrier will be determined by Console at the time of booking.

In the event Hotel listed is not available on the requested dates, a hotel room of similar quality/rating
may be arranged. Transfers will be arranged in advance where possible at the time of booking by
Console. All reservations will be based on availability at the time of booking. Please note: during school
holidays or peak holiday period’s availability is reduced. Total prize value will not exceed AUD$3,000.

First Prize will be awarded based on the following criteria; the highest number of unique posts that
contribute to the forum and members reputation points earned. Unique means not posting substantially
the same information/message more than once, each post must have new information in it. Contribute
means that it must add to the discussion rather than add a post, for example if replying to a post simply
saying "l agree" is not adding to the discussion but if you say "l agree because of X,Y,X" then that is
contributing. Judges decision is final in determining if a post is unique or contributing.

Regular Prizes will be awarded based on the following criteria; Competition 1; the top two most
responded to threads as per thread post count. Competition 2; the top two most interesting posts as
judged by Console. Competition 3; the top two most helpful posts as voted by members when a
Community Member ‘likes’ a post. Total prize value per winner, per prize = AUDS250. Regular Prizes
consist of a gift card for either iTunes, Myer or Red Balloon in the amount of AUDS250 per gift card, per
winner. Gift card type will be winner’s choice. For New Zealand-based winners, a Westfield Voucher will
be available in place of the Myer Voucher option.

The winner agrees, at the Promoter’s request, to participate in any promotional activity regarding their
win, their name or image being used in promotional material.

The responsibility for booking and co-ordinating the prize shall be the Promoters in liaison with the
decided winner. The winner is responsible for contacting to Console to arrange redemption within 14
business days of notification otherwise a re-draw will take place at a date to be advised and a
replacement winner will be chosen. Prizes must be redeemed before 30 June 2011.

Console does not accept any responsibility for negotiations between winners and third party suppliers of
prizes once the draw has been completed, winners notified and bookings made. No correspondence will
be entered into by Console regarding the terms and conditions of the prizes.

Console reserves the right to reduce the prize money paid for any competition which has fewer than 150
entries.



