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The Console Real Estate Community Forum is running a series of competitions from July 2010. The first competition
will be from the 1*' to 31% July 2010.

The competition will award members who have had the top two most responded to threads, most interesting
threads and most helpful posts.

These members will win the choice of an iTunes, Myer or Red Balloon gift card to the value of AUDS250.

A major prize will be awarded to a user based on the number of unique posts that contribute to the forum and the
number of member reputation points earned. This member will win 2 return economy airfares to the Gold Coast for
2 adults, 2 nights” accommodation at Sofitel Broadbeach and transfers.

The winner will be notified via email and announced on the Forum.

*Terms and Conditions apply.
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How to create a thread?

1. Sign up / Log in to the Console Real Estate Community Forum

2. Choose a Topic that you find interesting and start a new conversation (thread) in the section relevant. For example
a topic about your offices property management inspections would be found under Real Estate in the Property
Management discussions.

Real Estate
! - Prope Management
- Discussions on all aspects of property management.

| lj = Property Sales

Discussions on all aspects of property sales.

Now to create a Thread.

3. In the Property Managemendiscussions you will see an icon:

(D)

You will need a title:
How my office manages Property Management Inspections

You will also need a discussion:

At XYZ Real Estate, we manage 300 residential rental properties. We have a dedicated inspection person who
completes inspections on a daily basis between 9am and 11am. We found that the tenants were constantly changing
the inspection times as they wanted to be home all the time so we have decided to implement a new procedure next

week where our inspections start at 7am and run through until 9am, this way it’s easier for the tenants to stay

4. When you're ready to publish the Thread hit:

| Submit New Thread |



http://forums.console.com.au/

How do I track the responses to my thread?

The competition winners will be determined by the member who has one of the top two most responded to Threads.
Other members will need to respond to your thread in order to increase your chances of winning. To respond to a
Thread you simply hit:

To view how many responses are attached to your Thread the forum will display a ‘replies’ count:

Threads in Forum : Property Management Search this Forum w | 3

& Sticky: Property Management Topics o 24-03-2010 .
] Consols by Console gy~ © 390 [

What makes a thread interesting?

An interesting thread will be decided by the Console Real Estate Community Forum administrators. For a thread to
be deemed interesting it must engage and hold attention, be industry specific and relevant, add value, increases
knowledge, productivity or profitability.

What makes my post unique?

A unique post is generally the only one of its kind on the forum. We would ideally like the post to be unique to the
Real Estate industry and provide useful information to Forum members.

To win the major prize unigue means not posting substantially the same information/message more than once, each
post must have new information in it.

What does contribute mean?
Contribute means that you post must add to the discussion rather than simply add a post, for example if replying to a
post simply saying "l agree" is not adding to the discussion but if you say "l agree because of X,Y, X" then that is

contributing.

To win the major prize contributions will be counted but “l agree” statements will not.



Who deems my post helpful?

When a community member ‘Likes’ a post, there is a section in the bottom right corner that allows members to
select if they find this post helpful.

Did you find this post helpful? ‘ \

When a community member ‘dis-likes’ a post they can select the alternative.

Y

Did you find this post helpful? = | '

The Console Real Estate Community Forum has a points system based on daily
activities on the forum. If you choose to like or dislike a post then this can add to
members overall Forum reputation.

What is Forum reputation points system?

The Console Real Estate Community Forum has a points system based on daily activities on the forum.

Points are awarded by community members by choosing if you find a particular post helpful and by the number of
useful posts that members submit to the forum.

How do members earn points in the Forum reputation points system?

New users automatically receive 10 reputation points on joining the forum.

When a community member ‘Likes’ a post, 5 reputation point are awarded to the poster.

Did you find this post helpful? ‘ |



When a community member ‘dis-likes’ a post, 2 reputation point are removed from the poster.

Did you find this post helpful? = | ‘

When a member creates a new thread, 2 reputation points are awarded to the member.
When a member replies to a thread, 1 reputation point is awarded to the poster.

Threads and Posts in the Off-topic, New Members Introductions and Forum Technical Discussions do not attract
reputation points.

Reputation is a way of rating users depending on the quality of their posts.

The reputation indicator below your post count can be seen as:

Grey @ Neutral (or zero reputation power)
Green 0O Positive feedback
Red @ Negative feedback

As members accumulate more reputation points, the indicator will show additional green boxes to signify their
reputation level.



